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> BUSINESS CONTINUITY

EMAIL CONTINUITY

Thousands of businesses are hit by email problems every year, costing millions in lost
opportunities and business disruption. Even short periods of downtime can be damaging
to your reputation. Email Continuity cuts email downtime to a minimum.

Zero Email Downtime What does Connect's Email Continuity offer?

It's a nightmare for any organisation when their email service crashes, > Keep working. If the worst happens - your server goes down or your office is
cutting them off from all the people trying fo confact them - customers, out of operation - our Email Continuity service allows every member of staff to
suppliers, partners. The impact and costs of email downtime can be continue sending and receiving email until your system is working again.

considerable. Our Email Continuity service provides the solution.

> Automatic access to new - and old - email. Email Continuity provides
Email Continuity stores all your email at our secure data centre to give instant access to all email (internal and external) for the past 30 days.
you access 24/7. If your email server has a problem, you can instantly

log on to your backup system and continue to send and receive email

) . ) > Your email is always safe. Email Continuity stores your organisation's
from office or home. Every employee will have access to new email and

. . o email af a secure data centre, located outside London for extra security, to give
old email from the last 30 days unfil your own system is fixed.

you total peace of mind.

Better still, prices start from as little as £43 per month, for enterprises with

To find out more, simply log on to http://www.connect.co.uk./emailcontinuity/

less than 10 employees.
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Why choose Connect?

Connect Support Services is one of the UK's leading IT services companies with more than 300 clients across the UK. Connect has been providing first class IT
support to companies and organisations since 1993. Based at Canary Wharf in London, we have an IT helpdesk team helping hundreds of customers
supported by a team of engineers based around the UK and abroad. Connect pioneered the development of fixed price IT services fo remove the risk from
technology. Email Continuity is one of a range of services developed fo help keep your systems up-and-running 24/7. I's a personal service fo make

technology work for you. For further information, email enquiries@connect.co.uk or www.connect.co.uk/services/email_continuity.
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